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Covid-19 - Appreciation for Parents
The last few months have been overwhelming
and nothing short of a nightmare for most people
but especially for parents who have been
extensively active at home with their
home/office work, job seeking or studying as well
as managing children let alone worry about their
health and safety. With everything going on,
work-home life balance has surely been affected.
But as days passed by, parents started adjusting,
adapting, and getting creative. That is the beauty
of humans, we adapt to challenges and develop
our skills in the process. Now with kids back to
school, parents are heaving a sigh of relief
without giving themselves due credit and not
even realising in some cases how much of a
success they have been over this pandemic.
We at Indian Support Center wish to commend
all the parents who survived the adverse
situation successfully. Sure, there were low
moments through it, but you still did it. You are
indeed heroes, so give yourself that much
deserved pat on the back.

Telehealth - 'My Health record'
Hope by now you have looked at your 'My Health
record' contents. If not, please make sure that you login
to your health record - call 1800-723 471 or visit
https://www.myhealthrecord.gov.au/for-you-yourfamily/howtos/log-in to find out more. Once you have a
look at your health record and happy with its contents revisit the record on a periodic basis. If not, please talk
to your health provider to ensure that the record is as
current as it should be. Also, help your family members
in making sure that their records are current. This is
extremely crucial for now or later. Our Trained ISCDHLP volunteers can assist in case you need help.
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Talents, Today Tomorrow

Australia is slowly and steadily crossing over to the other
side of this pandemic, and with that comes new
opportunities. Here are some pointers to be prepared.
1. More phone interviews – Typically used as a primary
screening technique, now interviews are conducted in
depth via phone calls. So brush up on phone etiquette.
2. Video interviews – Responding to pre recorded video
interview questions without prior experience can be
daunting but practice makes perfect, so work on it.
3. Skype/Zoom/Facetime interviews – These interviews
can be conducted with a single interviewer or a panel.
Trial the technology if unsure and familarise yourself.
4. Multiple recruitment agencies – Where there are
large volumes of hiring to be completed in a short
period of time, multiple recruitment agencies are
involved to oversee parts of the hiring process. So
ensure your resumes are same for the same role across
recruiters.
5. Personality Questionnaires – Most first level
screenings will now involve more questionnaires to
narrow down on suitable candidates that fit the
organisational culture and values. Be prepared.
6. Written Behavioural Questions – Some companies
and especially the public service job applications collect
our responses to close ended and open ended
behavioural questions at the application stage. Close
ended questions can easily be built into the ATS and
soon that will be the case in hiring.
Contact us if you need assistance with getting ready
https://www.indiansupportcenter.org.au/contact/
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